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Our: Mission teday.

p ldentiy Wiherdeesand dees net: deliver
excellent: service

p | dentiiy hew! this is delivered
p\\aail canrwe leaim ireml these: OrganiSations
p SO Can Wellniprove: ouUl SERVICE:
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How — the starting point

p e Partnersiip Spiit defines WRat 1S ol
Imporiant 1t the Jehn: Lewiss Rartinersii:

p | AOESI net Change: e time: ter tine,
SlitUation! ter SItUAUeRI OF PErSeN 10! PErSon; i
iranscends our growtnrambitiens.
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How! — the objectives

p ENSUANG ther aRpRINESS Gl Partners IS ai tihie
CEnte oif eVER/thInG We e

p BUlldInGla stistainanier BUSInESS threuak
prefitandigrewii

p SERNVING OUK CUSTOMENS te; the Very: Dest: of
EUIF 21ty

p- Calrng anoutour communities and eur
EAVIFONMENT:
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Serving eur customers to the very.
pest of our anility

p\Verwant ter give CUStemMErS glieat: SEIVIce SO
ilat they hecomer ouiFioyal advecates:
PartRersiWant torSernve CUStemers
kinewiledgeanlys; politely, With CORSISIERCY
and fiaiFanaraiwaysrtreat themefiaidy. YWe
constanly, challenge: ourselves torraiseroul
[etallf standanas, create Rew: proaucts and
SEIVICES and ti/ oui Rew ideasiwitiarour;
CUStOMErS.
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Your turn to do some work!

| denti/ thervitaiwerdstinrtie JIE service
statement

p \What do’ these Worads mean
p\\at gets 1 theway/ el Us
p HeW! can we' deal WIth these: Darriers.
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Feedback
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p oM a colleaguer Senicemprovement
Neam

p AQlee anael descrile new: sernvice will
cConbpULE tor the achievement o M/A/A/OFS

» IS service a value?

p Alignrtera measurement teel = 11P; Charter
Marks; @QUESt, Internall CUStemEr Charter

p-Create, agree; traim, measure and review
Standanas.
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hanRkayoen

» Questions?
» Challenges?
» Feedback please

VW @aVidineRkiheUSEcensUliiing . Co. Uk
p daVvid@davidmonkiouseconsuliing.cortk
» 07872100538
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