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CRECHE INFORMATION SHEET
We are committed to providing a high quality service every time you visit our Crèche.

	Opening times:

· Monday – Saturday 10 – 12 noon

                                      1.30 – 3.30 pm

School holidays:

· Mondays                10 am – 2 pm

                                    (except Bank Holidays)

· Fridays                   10 am – 2 pm

Our staff are:

· Fully trained and qualified in child care

· Easily identifiable by wearing name badges and uniforms

· Helpful and caring to ensure that your child has an enjoyable visit.

We promise that:

· The recommended ratio of staff to children will be upheld.

· All of our staff have undergone Police checks to ensure their suitability for working with children.

· Nappy changes and toiletry needs will be met by our staff.

· The Crèche is heated and ventilated to ensure good play conditions and safety.

· Relevant insurances and our registration documents will be displayed.

· Parents will be contacted immediately should significant problems with a child arise and must remain within the Centre.

· Maintain all toys and items of equipment.  Faulty or dangerous items will be disposed of.
	In general, we will:

· Make available a range of play provisions, such as painting, drawing, collage, junk modelling, imaginative play, sand play, play dough, books, puzzles, trikes and puschchairs etc.  Outdoor equipment is also provided.

· Endeavour to meet the individual needs of all children.

· Ensure a high standard of hygiene and cleanliness at all times.

· Be pleased to welcome children of all ethnic origins.

Discipline:

· Our staff will not use corporal punishment even though a parent may give consent.

· Parents have overall responsibility for their children’s behaviour at all times.

Health and safety:

· No child will be admitted if they are suffering from viral infections, conjunctivitus, diarrohea and sickness.

· Fire drills will be carried out at regular intervals.

· Staff will be required to ask for certain information concerning your child (in accordance with the Children Act 1989).

Food and drink:

· Drinks, food and changing items are to be provided by the parent.  Our staff will be pleased to oversee these administrations.


N.B.  Our Crèche facilities are registered with OFSTED and inspections are undertaken.
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