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Testimonial from Phil Collins – Chief Executive Hertsmere Leisure

 Further to our earlier telephone conversation and your specific request, I am delighted to write to you about the experience of a number of my staff who recently attended a course relating to the above qualification.
 
The course tutor was one of our own staff and the students comprised four Hertsmere Leisure staff at junior management level. The tutor, Dave Tenny, telephoned me to see if I could speak with the students at the end of the course in view of my long association with the ISRM. Unfortunately I was in the Highlands of Scotland walking in the hills when I received the call so I obviously couldn’t accommodate his request! However I did make a commitment to speak with all four when I returned to work. This I have now done and I thought I would relay to you the outcome of those conversations.
 
I don’t think I have ever spoken with people who have attended a course who were so enthused by the experience. All four stated that in addition to the excellent delivery of the course by Dave, the knowledge they have gained from its content will they say, have a significant beneficial impact on the way they do their jobs. All four were able to cite different examples of where, in the short time since they attended the course, they have been able to improve the way they work.  They now have a much clearer understanding of some of the essential tools and techniques to help with their current roles as well as, hopefully, their next move upwards in the career ladder. This includes topics such as budgets, personnel management, customer care and the fundamentals of general day-to-day management requirements in a busy sport and leisure environment.
 
I am absolutely thrilled about this for three main reasons. Firstly is that one of my staff has clearly the required knowledge and technique to present such a course. (I hope I was half as good when I used to lecture on similar courses!) Secondly is the fact that I have four more staff who are now able to do their job better and more confidently whilst supporting their own Continuing Professional Development. Finally, and perhaps sentimentally, is the great satisfaction I feel in the knowledge that the ISRM course are still delivering high quality and totally relevant course for people working in our industry – just like they were thirty-odd years ago when I was studying hard for my intermediate and diploma examinations!
 
With best Wishes
 
Phil
